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p Excerpt from nomination: “Over 
time, Mindi has helped us transition 
from a family owned and operated 
business into a respectable small 
business that operates within a defined 
structure, with roles and responsibilities, 
organized processes, and support 
systems. We work on this system 
regularly, and Mindi helps us evolve. 
With her help, we’ve been included 
on Columbus Business First’s Fast 
50 list for six consecutive years.”
– Nominated by: Charlie Morrison, 
president, MCR Medical

p Why do you work in HR? Working 
in HR gives me the privilege and 
opportunity to serve an organization 
utilizing both my business mind and 
my heart for people. I love what I do!
What’s a good interview question you 
use? "What has been one of the most 
valuable pieces of advice or constructive 
feedback you’ve received? How did you 
use it?"
What is one lasting impact of the 
pandemic on HR? There are so many 
lasting impacts. The pandemic has 
increased the visibility of HR’s valuable 
role in both operational and strategic 
decisions. Valued business partners. 
No longer is relegated to merely a 
paperwork processing off ice or the 
'superintendent’s off ice' that deals with 
diff icult people.

p Excerpt from nomination: “Prior 
to Lindsey’s arrival at BBI, it was a 
somewhat disorganized and chaotic 
startup that has since transitioned into 
a professional, smoothly operating, 
multimillion-dollar company. … The 
amount of structure and growth 
Lindsey has brought to BBI is beyond 
impressive. Almost tripling the 
headcount by personally hiring a 
strong team of recruiters and leading 
the pack with sourcing, vetting and 
onboarding is just the beginning.”
– Nominated by: Katherine 
Decker, training, BBI Logistics

p Why do you work in HR? I work in 
HR because it off ers me the perfect 
blend of things I truly enjoy – helping 
people, connecting with people, solving 
problems and shaping the business.
What’s a good interview question you 
use? It is so important to get to know 
someone when interviewing. I tend 
to skip the formal questions. I like to 
understand motives/decisions by asking 
“why” throughout an interview.
What is one lasting impact of the 
pandemic on HR? The pandemic forced 
people to prioritize things that matter 
most. That holds true in the workplace. 
Companies prioritized what was most 
important and it caused a lasting shift 
to bring a deeper sense of humanity to 
workplaces. That redefined the role of 
HR and how we enable the focus.
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p Excerpt from nomination:
“Since joining the team in 2020, 
Chrishonda has faced challenges 
created by Covid-19 head on. She 
developed the framework for the 
Covid-19 system staff ing plan to 
align staff ing strategies to needs 
during the international pandemic. 
Notably, at a time when people were 
leaving the healthcare profession 
in droves, she developed and 
implemented a strategic retention 
program that led to a 20% reduction 
in turnover in key positions from 
October 2020 to October 2021.”
– Nominated by: Gina Bericchia

p Why do you work in HR? My 
'why' is to have impact on the 
culture of the organization and 
experience of the people who serve.
What’s a good interview question 
you use? "What are you most proud 
of in your career and how does that 
drive you to our organization?"
What is one lasting impact of the 
pandemic on HR? While we have 
always focused on people and 
culture in the work of HR, we have 
made a permanent shift to focus 
on the “whole person” and how our 
culture supports the health of body, 
mind, and spirit of our colleagues.

JEFFRY KONCZAL | FOR CBF

Copyright ©
 2022 Am

erican City Business Journals - Not for com
m

ercial use


